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Pacific Bell Accessible

Date: October 17,2002 Number: CLECC02-291

Effective Date: October 17,2002 Category: UNE / UNE-P

Subject: (ORDERING AND PROVISIONING) Availability of IntraLATA Toll Arrangement
Related Letters: NA Attachment: Yes

States Impacted: California

Response Deadline: NA Contact: Account Manager

Conference Call/Meeting: NA

This Accessible Letter provides notice of the availability of an intraLATA interexchange toll
transmission capability that Pacific Bell Telephone Company ("Pacific’') will make available to
CLECs in California under certain terms and conditions.

Effective on October 15, 2002, Pacific will implement a change to the Local Service Request (LSR)
Ordering and Provisioning requirements to allow the provision of such an intralL ATA interexchange toll
transmission capability for use in conjunction with Pacific's unbundled local circuit switching and
unbundled shared transport products where such capability is available for ordering by a CLEC under
its interconnection agreement (ICA). This change potentially affects all CLECs that are Ordering and
Provisioning unbundled shared transport, including with Unbundled Network Elements - Platform
(UNE-P).

The ICA amendment necessary to obtain this capability may be obtained from the lead negotiator
assignedto the requesting CLEC. Please note that the proposed effective date of such an amendment
is the first business day after filing the mutually executed amendment with the California Public
Utilities Commission ("CPUC)).

Pacific would like to summarize some select terms and conditions of the intraLATA toll transmission
capability being made available in conjunction with Pacific's unbundled shared transport product,
where available:

e A CLEC must already have (or add) unbundled local circuit switching and unbundled shared
transport in its current ICA,;

e A CLEC must also have the intraLATA interexchange toll transmission capability added to its
ICA via an ICA amendment;

e The CLEC (not Pacific) is the designated retail provider/carrier of intralLATA toll service to the
end-user being served by the associated unbundled local circuit switch port and unbundled
shared transport when CLEC uses the transmission capability under this arrangement;

e As with unbundled shared transport generally, CLECs are solely responsible for establishing
compensation arrangements with all other telecommunications carriers to which traffic is
delivered, or from which traffic is received, including when using the intraLATA toll transmission
capability associated with Pacific's unbundled shared transport product.
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A CLEC wishing to execute the amendment should contact its lead negotiator, or may print the

attached form (*CA Amendment Netification.pdf”) and FAX a signed request to CONTRACT
ADMINISTRATION at 1-800-404-4548.

The amendment will need to be executed by Pacific and CLEC and then filed with the CPUC. The
amendment will expire with the termination of the amended ICA.

Once theamendment is effective for a CLEC, that CLEC may order the toll transmission

capability by designating the Presubscribed IntraLATA Carrier (LPIC/2PIC) using a
Carrier Ildentification Code (CIC)=9015.

Customized routing Option "C" as set forth in the AT&T ICA will continue to be made available to
those CLECs with that agreement, for the duration of that agreement, unless otherwise agreed.

Pacific reserves the right to make any modifications to or to cancel the above information prior to the
planned effective dates. Should any modifications be made to the information, these modifications will
be reflected in a subsequent letter. Should Pacific cancel the planned availability, Pacific will send

additional notification. Pacific will incur no liability to the CLECs if Pacific cancels or modifies such
information or its plans mentioned above.

"CA Amendment
Notification. pdf™
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CALIFORNA INTRALATA 7TOLL ARRANGEMENT AMENDMENT
"ORDER NOTIFHCATION*

To: SBC PACIFIC BELL TELEPHONE CO.
Contract Administration
Four SBC Plaza, 9t Floor
Dallas, TX 75202
1-800-404-4548

FROM:
(CLEC Name)
FAX NUMBER: TELEPHONE:

Email Address:

AGREEMENT PREPARATIONINFORMATION:

CLEC LEGAL NAME

MAILING ADDRESS - STREET
CITY/STATE/ZIP CODE

TELEPHONE NUMBER

STATE OF INCORPORATION (IF APPLICABLE)
OCN/AECN

OFFICIALNOTICETITLE & NAME

TELEPHONE NUMBER

OFFICIAL NOTICE ADDRESS (CANNOGT BE P.O. BOX)
OFFICIALNOTICECITY/STATE/ZIP

PLEASE LIST THE TYPE OF AGREEMENT AND
ENTITY NAME THAT THIS REQUEST WILL AMEND.
EX: INTERCONNECTION-ABC COMPANY"

Please note that you should expect to receive the amendnient within 10 business days from date
df this facsimile.
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PACIFIC/CLEC
101802
AMENDMENT TO
INTERCONNECTION AGREEMENT
BETWEEN

PACIFIC BELL TELEPHONE COMPANY
d/b/a SBC PACIFIC BELL TELEPHONE COMPANY

WHEREAS, Pacific Bell Telephone Company (“Pacific”) and [CLEGNAME] (“CLEC”) entered into
an Interconnection Agreement which became effective on {INSERT:EFEECTIVE DATE] (“the Agreement”);
and

WHEREAS, the Agreement permits the Parties to mutually agree to amend the Agreement in writing,
NOW THEREFORE, the Parties agree to amend the Agreement as indicated herein:

1. Without limiting or otherwise affecting the Agreement and its interpretation as it existed prior to
this Amendment, Pacific shall provide CLEC access on an unbundled basisto the intral. ATA interexchange
transmission capabilities of Pacific’s existing network as and to the extentrequired by FCC rules and orders
{“IntraLATA TransmissionCapabilities”). As used herein, “IntraLATA TransmissionCapabilities”includes
the L-PIC Ability (as defined below).

2. In conjunction with CLEC’s purchase of an unbundled local circuit switching (ULS}) port with
unbundled shared transport from Pacific under the Agreementand as and to the extent required by FCC rules
and orders, Pacific shall specifically make available, upon a ULS port-specific request, the ability to route
over Pacific’s existing network “i+” intraLATA calls originating from that ULS port (“L-PIC Ability™).
The L-PIC Ability will be provided from Pacific’s originating end-office where the ULS port is being
provided, and consists of use of Pacific’s existing intraLATA interexchangetransmission facilitiesusing the
same routing tables and network facilities, including interexchange trunk groups and tandem switching, as
intral . ATA toll calls originated from the same end-office by Pacific’s retail end-user customers for whom
Pacific is the presubscribed intral.ATA toll carrier. The L-PIC Ability shall be made available through the
use by CLEC of Pacific’s routing code or, if the means exist and are enabled by Pacificto use CLEC’s Carrier
Identification Code (CIC) instead of Pacific’s code, then using CLEC’s CIC.

3. In additionto other applicable charges, including Switch Usage Interoffice —Originating for the
ULS port and associated SS7 signaling. for use of the L-PIC Ability, CLEC will pay Switch Usage - Tandem
Switching (Shared Transport), and Switch Transport - Common, which rateshave been previously set forth in
the Agreement. Any other use of the IntraLATA Transmission Capabilities shall be requested, and associated
terrns, conditions, and rates established, through the bona fide request process (or its similar counterpart) set
forth in the Agreement, unless such use is otherwise already provided for in the Agreement.

4, CLEChas the soleresponsibility for entering into arrangementswith terminating carriers for traffic
originated by CLEC’s customers, includingthose carried onthe IntraLATA Transmission Capabilities. CLEC
must indemnify and defend Pacific against any claims and/or damages that may result from the transmission
of such traffic to any other carrier.

5. CLEC is and will remain solely liable and responsible for any terminating compensation charges
applicable to traffic originating with such ULS ports, including the traffic carried by the Intral ATA
Transmission Capabilities, including terminatingaccess charges payable to Pacific (beginning with the trunk
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side of Pacific’s terminating end-office) and to third party carriers, asapplicable. The foregoing provisions of
this Paragraph 5 shall not prejudice or otherwise affect any position that either Party may take on the
application of terminating access charges in any subsequent negotiation, arbitration, or otherwise.

6. This Amendment, including Pacific’s offer ofthe IntraLATA Transmission Capabilities, is not, and
shall not in any way be construed to be, an admission by Pacific or any of its affiliates that any one of them
has acted wrongfully and/or unlawfully in any manner. This Amendment, including Pacific’s offer of the
IntraLATA Transmission Capabilities, shall not be construed in any proceeding asa present or past admission
of liability; shall not in any way be used as proof or evidence in any proceeding on whether Pacific previously
was required by law to provide such Capabilities; and shall not be used as proof or evidence that Pacific
should be required under this Amendment, the Agreement, or otherwise to continue to provide unbundled
local circuit switching, unbundled shared transport, or such Capabilities notwithstanding the operation of
Paragraph 8 of this Amendment.

7. EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND CONDITIONSINT E
UNDERLYING AGREEMENT REMAIN UNCHANGED. Defined terms not given a definition herein
shall have the meaning ascribed to them in the Agreement.

8. Intheeventthat any of the rates, terms and/or conditions herein, or any ofthe laws or regulations
that were the basis or rationale for such rates, terms and/or conditions in the Agreement, including this
Amendment, are invalidated, modified or stayed by any action of any state or federal regulatory or legislative
bodies or courts of competentjurisdiction, the affected provision shall be immediately invalidated, modified,
or stayed, consistent with the action of the legislative body, court, or regulatory agency upon the written
request of either Party to the extent set forth in suchrequest. In such event the Parties shall expend diligent
effortsto arrive at an agreementregarding the appropriate conforming modifications to the Agreementto the
extentnecessary. Ifnegotiations fail, disputes between the Parties concerningthe interpretation ofthe actions
required or provisions affected by such governmental actions shall he resolved pursuant to the dispute
resolution process provided for in this Agreement. Without limitingthe general applicability of the foregoing,
the IntraLATA Transmission Capabilitiesare offered solely in conjunctionwith unbundled shared transport
and therefore subject to the same intervening occurrences (as set forth in this Paragraph) that affect
unbundled shared transport. In addition, the Parties understand and agree that the FCC’s Forfeiture Order,
FCC 02-282, released on October9,2002, also formsthe basis and rationale underlying Pacific’s offering of
the IntraLATA Transmission Capabilitiesprovided for in this Amendment, and the Capabilities are subjectto
the intervening occurrences (as set forth in this Paragraph) with respect to the Forfeiture Order.
Notwithstanding any other change of law provision in the underlying agreement, the Parties acknowledge and
agree that in enteringthis Amendment neither Party is waiving any of its rights, remedies or argumentswith
respect to any orders, decisionsor proceedings and any remands thereof, includingbut not limitedto itsrights
under the United States Supreme Court’s opinion in ¥Verizon v.FCC, 535U.S. (2002); the D.C. Circuit’s
decision in United States Telecom Association, et. alv. FCC, No. 00-101 (May 24, 2002); the FCC’s Order /n
the Matter of the Local Competition Provisions of the TelecommunicationsAct of 1996, (FCC 99-370) (rel.
November24, 1999), includingits Supplemental Order Clarification (FCC 00-183) (rel. June 2,2000) in CC
Docket 96-98; or the FCC’s Order on Remand and Reportand Order in CC Dockets No. 96-98 and 99-68 (the
“ISP Intercarrier Compensation Order”) (rel. April 27, 2001), which was remanded in #oridCom, Inc. v.
FCC,No.01-1218 (D.C.Cir.2002). Rather, in entering into this Amendment, each Party fully reserves all of
its rights, remedies and arguments with respect to any decisions, orders or proceedings, including hut not
limited to its right to dispute whether any UNEs and/or UNE combinations identified in the Agreement and
this Amendment mustbeprovidedunder Sections 251(c}(3) and 251(d) ofthe Act, and under this Agreement.
In addition to fully reserving its other rights, Pacific reserves itsright to exercise its option at any time in the
future to adopt on a date specified by Pacific the FCC ISP terminating compensation plan, after which date
ISP-bound traffic will be subjectto the FCC’sprescribed terminating compensation rates, and othertermsand
conditions. In the event that the FCC, a state regulatory agency or a court of competent jurisdiction, in any
proceeding, including without limitation, in the FCC’s Notice of Proposed Rulemaking, Review of Section
251 UnbundlingObligations of Incumbent Local Exchange Carriers, CC Docket No. 01-338, FCC 01-361
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(rel. Dec. 20,2001) (“Triennial Review UNE rulemaking”), finds, rules and/or otherwise orders that any of
the UNESs and/or UNE combinationsprovided for under this Agreementand this Amendment do not meet the
necessary and impair standards set forth in Section 251(d}2) of the Act, the affected provision will be
immediately invalidated, modified or stayed as required to effectuate the subject order upon written request of
either Party. In such event, the Parties shall have sixty (60) days from the effective date of the order to
attemptto negotiate and arrive at an agreement on the appropriate conforming modifications required to the
Agreement, if any, to effectuate any such order. If the Parties are unable to agree upon the conforming
modificationsrequired within sixty (60) days from the effective date of such order, any disputes between the
Partiesconcerning the interpretations of the actionsrequired or the provisions affected by such order shall be
handled under the dispute resolution procedures set forth in the Agreement.

9. This Amendment does not in any way prohibit, limit, or otherwise affect either Party from taking
any position with respect to any issue or subject addressed or implicated in this Amendment, or from raising
and pursuing its rights and abilitieswith respect to the same, or any legislative, regulatory, administrative or
judicial action with respect to any of the foregoing. This Paragraph is not intended and shall not be
interpreted so as to permit any Party to challenge, directly or indirectly, the Amendment, including without
limitation its validity, effectiveness, or application.

10. This Amendment shall be tiled with the CaliforniaPublic Utilities Commission (“CPUC”) and, in
accordance with CPUC practice, shall be automatically approved 30 days thereafter, unless protested.

11. This Amendment shall be effective the first (1*') business day after its filing with the [state
commission] (“Amendment Effective Date™) unless objected to by or otherwise contrarytothe ordersor rules
of the [state commission acrenym]. In the event that after the Amendment Effective Date all or any portion of
this Amendment as agreed-to and submitted is rejected and/or modified by the CPUC, unless otherwise
mutually agreed, the Parties shall expend diligent efforts to arrive at mutually acceptable new provisions to
replace those rejected and/or modified by the CPUC; provided, however, that failure to reach such mutually
acceptablenew provisions within thirty (30) days after such rejection and/or modification shall permit either
Party to terminate this Amendment upon ten {10) days written notice to the other. In the event of such a
termination, the Parties shall work cooperatively to establish an orderly transition of existing use of the
IntraLATA Transmission Capabilitiesto other serving arrangements within areasonableperiod of time, not to
exceed thirty (30) days in any event.

12. This Amendment shall not modify or extend the Effective Date or Term of the Agreement, but
rather will be coterminous with the Agreement.

13. The Parties acknowledge and agree that the provisions for the IntraLATA Transmission
Capabilities set forth in Paragraphs 1-12 of this Amendment are each legitimately related to, conditioned on
and consideration for, every other term and condition in Paragraphs 1-12 of this Amendment.
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INWITNESS WHEREOF, the Parties hereto have caused this Amendment to he executed on the date
shown below by their respective duly authorized representatives.

CLEC PACIFIC BELL TELEPHONE COMPANY
d/b/a SBC PACIFIC BELL TELEPHONE
COMPANY
By SBC Telecommunications, Inc.,
its authorized agent

By: By:

Name: Name:
(Print or Type) (Print or Type)

Title: - Title:  Fo7/ President-Industry Markets
(Print or Type)

Date Signed: Date Signed:

AECN/OCN #
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BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON’, D.C. 20554

In the Matter of

Application by SBC Communications Inc.,
Pacific Bell Telephone Company, and

Southwestern Bell Communications Services,
Inc. for Provision of In-Region, InterLATA
Services in California

W C Docket No. 02-306

R e i

REPLY AFFIDAVIT OF
ERIC D. SMITH
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I, Eric D. Smith, being of lawful age and duly sworn upon my oath, do hereby depose and state:

INTRODUCTION

1.

My name is Eric D. Smith. | am the same Eric D. Smithwho filed an initial affidavit
(App. A, Tab 21) in this proceeding on September 20,2002, addressing number
portability and number administration issues. This affidavitreplies to the allegations of
AT&T and other commenters to this proceeding that Pacific has failed to satisfy the

number portability requirements of the Act.

PACIFIC’S LNP PERFORMANCE ISEXCELLENT

2.

As set out in the initial affidavit of Eric D. Smith (App. A, Tab 21), Pacific has
implemented local number portability (“LNP”) in California in accordance with industry
standards, the requirements of the Act, and all applicable Federal Communications
Commission (“FCC”) rules. Specifically, Pacific has complied with switch selection,
implementation, and LNP deployment requirements; has adhered to the technical,
operational, architectural, and administrative requirements established by the FCC; has
consistently met the performance standards set by the CaliforniaPublic Utilities
Commission (“CPUC”); and continues to be an active participant in industry and
regulatory activitiesthat address LNP policy matters.

AT&T alleges Pacific does not meet the requirements of the Act because its number
portability processes cause a “loss of dial tone for a significant number of AT&T’s
customers.” AT&T’s Willard Decl. q 58. The evidence set out below demonstrates that
AT&T’s claimsare incorrect.

Specifically, as noted in the initial affidavit of Eric Smith (and as not contested by any

comrnenter to this proceeding), Pacific’s provisioning for LNP is in conformance with
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the North American Numbering Council (“NANC”) Inter Service Provider Operations
Flows. Followingthose industry standard procedures, Pacific has demonstrated excellent
performance in provisioning LNP requests.

5. As confirmed by the performance results for PM 9 and PM 9A, Pacific completes the
coordinated provisioning of stand-alone LNP in a timely manner over 99% of the time.’
Similarly, customer trouble associated with LNP migrations is minimal. On average, less
than 0.24% of LNP orders experiencedtrouble during the migration process over the last
six months (as measured by PM 15 —Provisioning Trouble Reports (Prior to Service
Order Completion)):  with less than 0.14% of LNP orders reporting troubles after the
conversion (tracked by PM 17 — Percentage Troubles in 10 Days for Non-Special
Orders).” In each of the last nine months, LNP results for both PM 15and PM 17 were

well below the required benchmark standard of 1%.

' Throughout 2002 (ending with the September report month), CLEC aggregate results for the PM 9 standalone LNP
submeasure Were 100.0% in each month. During the same time frame, CLEC results for standalone LNP
(associated with PM 9A) exceeded 99.98% on time (January: 9%.99%; February: 100.00%; March 99.99%; April
99.99%; May: 99.99% June: 100.00%;July: 99.99%; August: 99.99%, and September: 100.00%).

2 Performance for LNP troubles, as tracked in PM 15, includes all LNP troubles regardless whether the trouble is
associated with provisioning of standalone LNP or LNP with UNE loop orders. In the last nine months, LNP
results for this measure were well below the 1% standard (January: 0.14% (Out of Service), 0.14%(Service
Affecting); February: 0.12% (Out of Service), 0.15% (Service Affecting); March 0.15% (Out of Service), 0.14%
(Service Affecting); April: 0.15% (Out of Service), 0.17% (Service Affecting); May: 0.16% (Out of Service),
0.23% (Service Affecting); June: 0.20% (Out of Service), 0.17% (Service Affecting); July: 0.14% (Out of
Service), 0.15% (Service Affecting); August: 0.19% (Out of Service), 0.13%(Service Affecting); and September:
0.13% (Out of Service), 0.12% (Service Affecting)).

"Performance for LNP troubles in PM 17 also is tracked on a combined kasis (for standalone LNP and LNP with
UNE loop orders). Monthly performance in 2002 has been excellent, as reflected in the following results:
January: 0.03%; February: 0.02% March 0.02% April: ¢.02%; May: 0.02%; lune: 0.10%; July: 0.08%; August:
0.01%; and September: 0.14%).
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CANCELLATIONS ON DUE DATE HANDLED EFFECTIVELY

6.

AT&T goes on at some length complaining of supposed deficiencies in Pacific’s
procedures for postponing LNP conversions on the due date, claiming that in some
months “between 3 and 5 percent of customers” have lost dial tone during the migration
process. AT&Ts Willard Decl. 19 64-76. In doing so, AT&T suggests that managing its
operational difficulties in scheduling LNP conversions is somehow Pacific’s
responsibility. See id. § 63 (noting that for AT&T Broadband “approximately 30 percent
of customers reschedule or cancel on the day of installation — often not until the installer
shows up at the customer’s premises™). That is not the case. While Pacific has worked
closely with AT&T and other CLECs to assist them in canceling and rescheduling LNP
conversionsat the “last minute,” (id.)the fact remains that it is AT&T’s responsibility to
work with its customers to ensure that conversions take place as scheduled or are
cancelled/rescheduled in a timely manner.

Further, Pacific has done a very good job of assisting AT&T with its last-minute
cancellations. AT&T consistently provides information to Pacific on LNP disconnects it
contends occurred despite a timely request from AT&T to cancel/reschedule the port.
Pacific then investigates those orders, and provides the results of that investigationback
to AT&T. Using that information, Pacific conducted a review of AT&T’s LNP
disconnect complaints over the last three months. During the July — September 2002
time frane, AT&T submitted more than *** *** requests to cancel/reschedule
stand-alone LNP conversions (“stop port” requests), more than 99% of which were

processed by Pacific without complaint by AT&T.
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IMPLEMENTATION OF MECHANIZED NPAC CHECK

8. Although the evidence clearly demonstrates that Pacific satisfied the requirements of the
Act with regard to the provisioning of LNP at the time this 271 Application was filed,
effective September 30,2002, SBC further enhanced its already compliant procedures
with implementation of the mechanized NPAC check for stand-alone POTS LNP orders
in the Pacific region. As discussed in the initial affidavit of Eric Smith, with this process,
SBC’s systems monitor receipt of the “activate” message sent by the NPAC notifying
SBC that the CLEC has activated the subject number on the CLEC’s switch. If the
activatemessage is not received by 9:00 p.m. on the due date, SBC’s systems
automatically delay the disconnect of the number from Pacific’s switch for up to 6 days —
giving the winning CLEC additional time to reschedule the conversion with its end user,
complete any required field work, and activate the port. See Affidavit of Eric D. Smith
99 17-18.

9. Attachment A to this affidavit is SBC Pacific Bell Telephone Company’s (U 100! C)
Supplemental Notice of Compliance With Ordering Paragraph 6, filed with the CPUC on
November 1,2002, providing 31 days of operational data verifying implementation of
this enhancement. As set out in the attached, as of October 31,2002, Pacific received
approximately 14,207 mechanized activation verification messages from the NPAC, and
had automatically delayed the disconnect of approximately 273 telephone numbers from
its switch, on stand-alone POTS LNP orders managed through its new process.” Thus,

CLECGs in the Pacificregion now have the added ability to mechanically delay their

* Thils data, and the data included in Attachment A, are derived from SBC’s internal databases, and constitute the
best information available to SBC and Pacific at the time of filing.
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stand-alone LNP conversions for up to 6 days after the due date without providing any
notificationto Pacific, and without need of Pacific to manually intercede in the process.’

10.  Inshort, no CLEC has presented any credible evidence demonstrating that Pacific has
failed to fulfill its obligations to provide number portability to CLECs in a timely and
non-discriminatory fashion. Rather, all available evidence demonstrates that Pacific’s
performance s excellent, that the systems and processes Pacific provides for LNP enable
CLECs (including, hut not limited to, AT&T) to transfer telephone numbers in a manner
that meets or exceeds the requirements of the Act.

11.  Pursuantto Part II. E. of the Consent Decree entered into between SBC Communications
Inc. and the Federal Communications Commission, released on May 28,2002, see Order,
SBC Communications, Znc., 17 FCC Red 10780(2002), | hereby affirm that | have (1)
received the training SBC is obligatedto provide to all SBC FCC Representatives; (2)
reviewed and understand the SBC Compliance Guidelines; (3) signed an
acknowledgment of my training and review and understanding of the Guidelines; and (4)
complied with the requirements of the SBC Compliance Guidelines.

12.  This concludes my affidavit.

* Prior to implementation, Pacific advised CLECs that, in order to be managed by the new process, stand alone
POTS LNP orders placed before September 30,2002, but with due dates after September 30, would need to be
resubmitted or supplemented. Shortly after implementation, Pacific discovered a limited systems issue that had
impacted a very small number of supplemented FDT orders, resulting in those orders not being managed by the
new process. After that issue (which, again, impacted only a limited subset of orders received prior to September
30) was quickly addressed, such orders were managed appropriately.



STATE OF TEXAS )
COUNTY OF DALLAS )

| state under penalty of pejury that the foregoing is true and correct.

Executed on /- 3200 |

4 ) Sl

Eric D. Smith

Subscribed and sworn to before me on this 31> day of {(J¢tpben

200

/{-LL("JW B/Le,a/}
MEGAN RILEY

Neotary Public, State of Yexas Notary Public

—oa%E My Commission Expires 09-15-04
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aCHVELE message js received. from the BPAC.

Asef (')ctéher 31, 2002, SBC?QGQ’%C ﬁe%f ;'e::ci‘.;'éd'.i:??.‘,_’-zﬂ ?. mechanized activate messages ffom
the NPAC on LNP wmw&k’;zs.@a‘naémf{ 'éifi#;»ssgh this ne#vp'mc‘.‘.f-:ss__ Tn addition, the disconnection of 273
telephone nimbers from SRC Pacific Befl’s switchies was autaruat ically detavad through this new process

when s activate notice was reseivod from the NPAC?

Reapectfully submitted,

LYONY A CAUSBY

; Ardraeys for Pagific Bell Telephone Compay

14 MNew ?v!bm@ameaf Street, Room 1617
- San Francisco, ©A D4103
 Tel: {4153 5459432 -

Novendbser 1, 2002 S Fax (4159741999

% prior to implemenason, SBC Pusific Belf advised CLECs thar, in'order 1 be riumuged by the new process, stasd
- alune POTS NP oxders plaged before September 36, but wih due deiws ailer September 30, would neti tohe
resubmitted or suppieranted, Shordy sfier fmplemenistion, SBC Pacific Beli discovered a fimited systems issus
that impacied 3 very soiuli number of supplempnted FDT {Frame Thue Timed orders, resulting in those orders not
being managsd by the new process, After that issug wag quickly giddressed {which, again, impacted only 3 linuked
subset of arders recaiveid prior 1o Séptember 10th), such orders were mansged agproprintely. ‘



CERTIFICATEGF SERVICE

|, Gina Fee. ceriify that { have this day caused a true copy o the original attached
*SBC PACIFIC BELL TELEPHONE COMPANY'S (U 1001 C) SUPPLEMENTAL
NOTICE OF COMPLIANCE WITH ORDERING PARAGRAPH 67 in R93-04-003, | 83-
114502;R 65-04-043, § 95-04444 U be served by mas or hand delivery on alt parties on

the attached service st for this procesading.

Dated tig 45t day of November 2502 at San Francisco. California 94105

Cﬁf’ﬁ:‘«"i,ﬂ%sw% e

Gina'lee

PACIFIG BELL TELEPHONE COMPANY
140 New Monigomerty Street
San Francisco CA 94108



